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Abstract In the face of increasingly fierce business competition along with the increasing
progress of science and technology, it has an impact on changes in the business environment
(companies and organizations). The changes that are happening right now are the result of
globalization that has hit all countries in the world. To face business competition that is
increasingly competitive, dynamic and difficult to predict, qualified human resources and
experts in their fields are needed as well as a good management strategy within the company.
The importance of integrating the company's vision and mission with human resource
management in managing the business so that the company gets maximum profit and the
company's business can continue to develop as good corporate governance. In the results of
this literature review obtained regarding the factors that can affect the performance of
employees in the company. These factors include: (1) Organizational Culture has an effect on
Employee Performance (2) Knowledge Management has an effect on Employee Performance
(3) Financial Compensation has an effect on Employee Performance.

Keywords: Employee Performance, Organizational Culture, Knowledge Management,
Financial Compensation

INTRODUCTION

The company was founded to get maximum increase in value and profit for the
prosperity of owners, shareholders and employees. To achieve the company's goals, optimal
employee performance is needed in managing the company's business so that it can compete
and develop in this globalization era as good corporate governance. In managing the
company's business, qualified human resources and experts in their fields are needed.
Employee performance is the result of the work of the task and responsibilities given by the
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company, so that quality and quantity output can be felt and shown by employees to
companies with high loyalty.

This optimal employee performance is accompanied by a restructuring of
organizational culture, knowledge management and financial compensation implemented by
the company according to employee expectations. The high and low performance of
employees in the company also depends on the role of the leaders in the company, good
leadership is the key in management for the survival of the company. Awareness of company
leaders to plan, allocate, provide direction, support regarding the duties and responsibilities of
employees' work and good leaders can give appreciation to employees with financial
compensation (both from non-financial, namely training and development in accordance with
the employee's background field) in accordance with experience, education. and performance
quality.

Formulation of the problem
Based on the background, the problems that will be discussed can be formulated in
order to build hypotheses for further research, namely:
1. Does Organizational Culture affects Employee Performance?
2. Does Knowledge Management affects Employee Performance?
3. Does Financial Compensation affects Employee Performance?

LITERATURE REVIEW
Employee Performance

Performance is an effort made from work results that can be achieved by a person or
group of people in an organization in accordance with their respective authorities and
responsibilities in order to achieve the goals of the organization concerned legally, not
violating the law and in accordance with norms and ethics (Prawirosentono in Husaini
Usman, 2010). Performance is the result of work or work produced by each employee to
assist the business entity in achieving and realizing the company's goals. Basicly the
performance of a person is an individual thing because each employee has a different level of
ability. A person's performance depends on a combination of ability, effort, and opportunities
obtained (Dale, 1992). Performance has a very important meaning in a company to achieve
big profits because it can make a big contribution to company profits. The better the
performance of a person in the company, the more benefits the company will receive.

The company as an organization has a goal of making a profit. Organizations can
operate because of activities or activities carried out by employees in the organization. The
factors that affect employee performance, according to Prawirosentono (1999), are as
follows: 1) Effectiveness and Efficiency In relation to organizational performance, the good
or bad performance is measured by effectiveness and efficiency. Effective when achieving
goals, and the effectiveness of these goals can be achieved in accordance with the planned
needs; 2) Authority and Responsibilities In a good organization authority and responsibility
have been properly delegated, without overlapping tasks. Each employee in the organization
knows what is his right and responsibility in order to achieve organizational goals; 3)
Discipline In general, discipline shows a condition or attitude of respect that exists in
employees towards company rules and regulations. Discipline is obedience and respect for
agreements made between companies and employees; and 4) Initiative, someone’s initiative is
related to intellect, creativity in the form of ideas to plan something related to organizational
goals. Every initiative should receive attention or a positive response from superiors (a good
boss).

According to Bernardin and Russell (1993) there are 6 criteria for assessing employee
performance, namely: 1) Quality, the degree to which the process or adjustment is in an ideal
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way in carrying out activities or fulfilling activities as expected; 2) Quantity, the amount
generated is realized through the currency value, the number of units, or the number of
activity cycles that have been completed; 3) Timeliness, the degree to which an activity has
been completed in a shorter time than specified and maximizes the time available for other
activities; 4) Cost Effectiveness, the degree to which the use of company resources in the
form of human, financial and technology is maximized to obtain the highest results or reduce
losses from each unit; 5) Need for Supervision, the degree to which an employee can do his
job without asking for help or guidance from his superiors; and 6) Interpersonal Impact, the
degree to which an employee feels confident, has good intentions, and cooperates among
colleagues.

Lijan Poltak Sinambelan (2012) suggests that employee performance is defined as the
employee's ability to work on certain skills. Employee performance is very necessary,
because with this performance it will be known how far their ability is in carrying out the
tasks assigned to them. For this reason, it is necessary to determine clear and measurable
criteria or Key Performance Indicators, and to set them together to serve as a reference.
Individual performance is defined as an individual's ability to do work with certain expertise.

Mangkunegara (2011) states that performance measurement can be measured by the
following indicators: 1) The dimension of work quantity, namely the number of types of
work carried out at one time so that efficiency and effectiveness can be carried out in
accordance with organizational goals; 2) Dimensions of work quality, showing neatness,
accuracy, relevance of work results regardless of the amount of workload. Good quality work
can avoid error rates in completing work which can be beneficial for organizational progress;
3) The dimension of cooperation, shows the willingness of employees to be actively involved
with other employees vertically and horizontally both inside and outside of work so that work
results will be better; 4) The initiative dimension shows the initiative from within the
members of the company to carry out work and overcome problems at work without waiting
for orders from superiors or showing responsibility in work that is the obligation of an
employee.

Discussion of employee performance has been extensively researched by previous
researchers, including: (Dedek Kurniawan Gultom, 2014), (Maya et al., 2019), (Natalia et al.,
2007).

Organizational Culture

Organizational culture is one of the opportunities to build human resources through
aspects of changing attitudes and behavior that are expected to be able to adapt to ongoing
and future challenges. Organizational culture is an invisible social force that can move people
in an organization to carry out work activities (Laksmi Riani, 2011).

According to (Stoner and Gilbert, 2012) in principle an organizational culture or rules
or guidelines that can be applied within a company to direct or set an example for employees
in the company, so that it will make the company more structured, compared to if there is no
organizational culture in it. Types of organizational culture according to Kreitner and Kinicki
(2003), namely: 1) Constructive Culture: A constructive culture is one in which employees
are encouraged to interact with others and carry out their assignments and projects in a way
that helps them satisfy their need to grow and develop; 2) Defensive Passive Culture; 3)
Defensive Aggresive Culture.

In the research conducted by Robbins (2008) regarding organizational culture, the
following indicators and measurement instruments were used: 1) Innovation; 2) Attention; 3)
Result Orientation; 4) Human Orientation; 5) Team Orientation; 6) Aggressiveness; and 7)
Stability.
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Discussion of organizational culture has been extensively researched by previous
researchers, including: (Dedek Kurniawan Gultom, 2014), (Maya Kharisma et al., 2019),
(Wita, et al. 2020).

Knowledge Management

Knowledge Management as a system that enables organizations to absorb the
knowledge, experience and creativity of their staff to improve organizational performance.
Knowledge management is a process that provides a way so that companies can recognize
where key intellectual assets are located, capture the size of intellectual assets that are
relevant to development (Davidson and Voss, 2002). Knowledge Transfer International
defines knowledge management as a strategy that transforms an organization's intellectual
assets, both recorded information and the talents of its members, into higher productivity,
new values and increased competitiveness. Knowledge management teaches organizations
from leadership to members how to generate and optimize skills as a collective entity.

The American Productivity and Quality Center defines knowledge management as a
strategy and process of identifying, capturing and leveraging knowledge to increase
competitiveness. Knowledge management is more related to matters of sharing knowledge to
increase competitiveness. Knowledge management has more to do with sharing knowledge,
not for knowledge's sake, but rather a means of finding ways to enable organizational
members to run their businesses faster, better and more cost efficiently.

Tannebum (1998) provides four definitions of Knowledge Management, namely: 1)
Knowledge management includes collecting, compiling, storing and accessing information to
build knowledge, the proper use of information technology, such as computers that can
support knowledge management, but this information technology is not knowledge
management; 2) Knowledge management includes knowledge sharing. Without knowledge
sharing, knowledge management efforts will fail; 3) Management is related to knowledge of
people. At one time, organizations need competent people to understand and use information
effectively. Organizations are related to individuals to innovate and guide the organization; 4)
Knowledge management is related to increasing organizational effectiveness. Knowledge
management can contribute to organizational vitality and success.

There are two types of knowledge management implementation, namely: 1) Tacit
Knowledge; and 2) Explicit Knowledge. Discussion of knowledge management performance
has been extensively researched by previous researchers, including: (Fauzan et al., 2019),
(Indra, 2016), (Navik, 2017), (Sri et al., 2007), (Yunita, 2016).

Financial Compensation

Compensation is all income in the form of money, direct or indirect goods received by
employees in return for services provided to the company (Hasibuan, 2006). Handoko (2001)
suggests that compensation is important for employees and individuals because the amount of
compensation reflects the size of the value of their work among the employees themselves,
their families and the community.

According to Simamora (2006) in general, the components of compensation can be
divided into direct compensation and indirect compensation. Direct financial compensation
consists of pay received by a person in the form of salary, wages and bonuses. Indirect
financial compensation, which is called allowance, includes all financial rewards that are not
included in direct compensation. Non-financial compensation consists of job satisfaction
obtained by someone from the work itself or from the psychological environment in which
that person works. This type of non-financial compensation includes the satisfaction derived
from performing significant work-related duties.
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Compensation in an organization must be regulated in such a way that it is a good
system within the organization (Simamora, 2006). The company provides compensation in
the hope that there will be a sense of reciprocity from the employee to work with good
performance. Hasibuan (2006) states that properly implemented compensation will provide
work motivation for employees.

Discussion of financial compensation has been extensively researched by previous
researchers, including: (Harits, 2013), (Mita et al., 2016), (Mutholib, 2019), (Shinta et al.,
2016), (Slamet, 2011).

Table 1: Relevant Previous Research

No | Author Previous Research Results Similarities with This | Difference with This
(Year) Article Article
1 | Ari The Influence of Organizational | The Influence of Effect of Financial
(2020) Culture and Knowledge Organizational Culture | Compensation on
Management on Employee and Knowledge Employee performance
Performance (at PT.Telkom) Management on
Employee Performance
2 | Dedek The Influence of Corporate The Influence of The Influence of
(2014) Organizational Culture and Organizational Culture | Knowledge Management
Motivation on Employee on Employee and Financial
Performance (at PT. PGN) Performance Compensation on
Employee Performance
3 | Wita Implementation of The Influence of The Influence of
(2020) Organizational Culture on Organizational Culture | Knowledge Management
Employee Performance on Employee and Financial
Improvement (in CV.Design) Performance Compensation on
Employee Performance
4 | Fauzan The Effect of Knowledge The Effect of The Influence of
(2019) Management on Employee Knowledge Organizational Culture and
Performance (at Makasar Management on Financial Compensation on
religious education and training | Employee Performance | Employee Performance
office)
5 | Indra The Influence of the The Effect of The Influence of
(2016) Application of Knowledge Knowledge Organizational Culture and
Management and Human Management on Financial Compensation on
Resource Development on Employee Performance | Performance
Employee Performance (at Employee
PT.Telkom)
6 | Yunita The Influence of Knowledge The Effect of The Influence of
(2016) Management, Skill and Attitude | Knowledge Organizational Culture and
on Employee Performance (at Management on Financial Compensation on
Bank SulutGO) Employee Performance | Performance
Employee
7 | Haritsyah | The Effect of Financial Effect of Financial The Influence of
(2013) Compensation on Job Compensation on Organizational Culture and
Satisfaction and Employee Employee Performance | Knowledge Management
Motivation (at PT.Graha Raja on Employee Performance
Empat)
8 | Mita Effect of Direct Financial Effect of Financial The Influence of
(2016) Compensation, Indirect Compensation on Organizational Culture and
Financial Compensation and Employee Performance | Knowledge Management
Non-Financial Compensation on Employee Performance
on Employee Performance (at
PT.Telkom)
9 | Shinta Effect of Financial Effect of Financial The Influence of
(2016) Compensation on Employee Compensation on Organizational Culture and
Performance with Work Employee Performance | Knowledge Management
Motivation (at PT.Citra) on Employee Performance
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RESEARCH METHODS

The method of writing this Literature Review article is the Qualitative Descriptive
method and Library Research, sourced from the Google Scholar online application, Mendeley
and other online academic applications. In qualitative research, literature review must be used
consistently with methodological assumptions. This means that it must be used inductively so
that it does not direct the questions posed by the researcher. One of the main reasons for
conducting qualitative research is that it is exploratory in nature, (Ali, H., & Limakrisna,
2013).

DISCUSSION

Based on relevant theoretical studies and previous research, the discussion of this
literature review article is:
1. Influence of Organizational Culture on Employee Performance

Organizational culture in companies is usually associated with values, norms,
attitudes and work ethics that are shared by each component of the organization, this element
becomes the basis for monitoring employee behavior, the way they think, work together, and
interact with their employees. If the organizational culture is good, it will be able to improve
employee performance and will be able to contribute success to employees (Dedek, 2014).

Organizational culture is an important thing that must be possessed by employees to
respond to a challenge or change that can occur at any time in the company, so that
employees continue to have good performance in carrying out the tasks assigned by the
company and continue to maintain the behavior and attitudes of employees so that they are in
accordance with standards or standards. prevailing norms. When a problem occurs in the
work environment, organizational culture can be used as an option to deal with this problem
with various alternatives for how to deal with it (Wita, 2020).

Discussion of Organizational Culture influences Employee Performance, this has been
proven by research conducted by, namely:

2. Influence of Knowledge Management on Employee Performance

In its application, Knowledge Management has many benefits for companies. In fact,
not a few companies that utilize Knowledge Management as a basic centralization of the
company. The benefits of Knowledge Management include reducing the loss of intellectual
capital when someone leaves the organization, reducing costs by repeating total expenses
when the organization is solving problems, minimizing redundancy in knowledge-related
activities, making improvements in order to increase productivity quickly and easily,
increasing employee satisfaction by means of personal development and employee
empowerment, drive competitive in the market strategy. By utilizing knowledge,
organizations can be more effective in utilizing very limited resources. Without Knowledge,
the organization or company will be threatened with failure. The existence of company
Knowledge Management can further improve skills when taking learning from the
surrounding environment. In addition, Knowledge Management is very important for the
continuity of a company's business processes (Eka and Hapzi Ali, 2022).

Discussion of Knowledge Management has an effect on Employee Performance, this
has been proven by research conducted by, namely: (Fauzan et al., 2019), (Indra, 2016),
(Navik, 2017), (Saputra et al., 2023), (Sri et al., 2007), (Yunita, 2016).

3. Influence of Finansial Compensation on Employee Performance
Employees are the main asset and capital for every company. As assets and capital,
employees need to be managed in order to remain productive. However, managing employees
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is not easy, because they have different thoughts, feelings, statuses, desires and backgrounds.
Therefore companies must be able to encourage them to remain productive in carrying out
their respective jobs, namely by providing something that creates satisfaction and motivation
in employees, one of which is through providing appropriate financial compensation
(Haritsyah, 2013).

Financial compensation is compensation that is considered by many employees in
choosing a job. Compensation is very important for employees. Employees carry out various
activities within the company to produce something that aims to make ends meet. A provision
of compensation both financial and non-financial to employees is an important factor in being
able to attract, maintain and retain a workforce for the benefit of the company (Haritsyah,
2013). Realizing high employee performance can be done in various ways such as giving
incentives or bonuses, creating a conducive atmosphere and strengthening relations between
employees by holding fundays, appreciating employee performance by giving rewards
because all of these things will greatly affect the performance of employees in the company.
Shinta, 2016).

Discussion of Financial Compensation has an effect on Employee Performance, this
has been proven by research conducted by, namely: (Harits, 2013), (Mita et al., 2016),
(Mutholib, 2019), (Shinta et al., 2016), (Slamets, 2011), (Sudiantini & Saputra, 2022).

Conceptual Framework

Based on the formulation of the problem, theoretical studies, relevant previous
research and discussion of the influence between variables, the framework for thinking about
this article is processed as follows.

s N\

Organizational Culture \

Knowlewdge Management %[ Employee Performance ] 4

\. J

Financial Compensation

\. J

Figure 1: Conceptual Framework

Based on the conceptual framework picture above, then: Organizational Culture,
Knowledge Management, Financial Compensation affect Employee Performance. Apart from
these three exogenous variables that affect employee performance, there are many other
variables that influence them, including:

a) Leadership Style: (Hairiyah & Ali, 2017), (Ali, 2019), (Sulistiorini & Ali, 2017),
(llhamalimy & Ali, 2021), (D. A. Setyadi & Ali, 2017), (Octavia & Ali, 2017),
(Larasetiati & Ali, 2019), (Fahmi & Ali, 2022), (Hernikasari et al., 2022), (Wahono & Ali,
2021).

b) Human Resource Training and Development: (Ali et al., 2016), (Iryani et al., 2021),
(Hasyim & Ali, 2022), (Kholisoh & Ali, 2020), (Fauzi & Ali, 2021), (Ali et al., 2022),
(Suleman et al., 2020), (Maisharoh & Ali, 2020), (A. Setyadi et al., 2017).

c) Work Motivation: (Paijan & Ali, 2017), (Putri Primawanti & Ali, 2022), (Mukhtar et al.,
2016), (Lathiifa & Ali, 2013), (Putra & Ali, 2022), (Sari & Ali, 2022).

d) Job Stress: (Kasman & Ali, 2022), (Ismail et al.,, 2022), (Mukhtar et al., 2017),
(Djamaluddin, S., Rahmawati, D., & Ali, 2017), (Chong & Ali, 2022), (Chong & Ali,
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2021), (BAstAri, A., & Ali, 2020), (Suharyono & Ali, 2015), (Widayati et al., 2019),
(Putra et al., 2021), (Arif Musthofa & Ali, 2021).

CONCLUSION AND RECOMMENDATIONS
Conclusion
Based on the theory, relevant articles and discussion, hypotheses can be formulated
for further research:
1. Organizational Culture affects Employee Performance.
2. Knowledge Management affects Employee Performance.
3. Financial Compensation affects Employee Performance.

Recommendation

Based on the conclusions above, the suggestion for the next author is that there are
many other factors that affect employee performance, apart from Organizational Culture,
Knowledge Management and Financial Compensation, therefore further studies are still
needed to look for these other factors. Other factors that influence employee performance
apart from the three variables examined in this article are Leadership Style, Training &
Development of Human Resources, Work Motivation, Job Stress and Job Satisfaction.

BIBLIOGRAPHY

Ali, H., & Limakrisna, N. (2013). Research Methodology (Practical Instructions for Solving
Business Problems, Thesis Preparation (Doctoral dissertation, Thesis, and Dissertation).
In In Deeppublish: Yogyakarta.

Ali, H. (2019). Purchase Decision and Repurchase Models: Product Quality and Process
Analysis (Case Study of House Ownership Credit Financing in Permata Sharia Bank
Jakarta). Scholars Bulletin, 5(9), 526-535. https://doi.org/10.36348/sb.2019.v05i09.006

Ali, H., Hadibrata, B., & Buchori, C. D. (2016). One Stop Services: Quality of Service and
Accessibility to the Investor Loyalty: The Investment Coordinating Board.
International Journal of Business and Commerce, 6(01), 38-50.

Ali, H., Zainal, V. R., & llhamalimy, R. R. (2022). Determination of Purchase Decisions and
Customer Satisfaction: Analysis of Brand Image and Service Quality (Review
Literature of Marketing Management). Dinasti International Journal of Digital
Business Management, 3(1), 141-153. https://doi.org/10.31933/dijdbm.v3i1.1100

Arif Musthofa, M., & Ali, H. (2021). Factors Influencing Critical Thinking in Islamic
Education in Indonesia: System, Tradition, Culture. Jurnal Ilmu Manajemen Terapan,
3(1), 1-19. https://doi.org/10.31933/jimt.v3i1.666

Ary Ferdian dan Alya Rismi Devita (2020), The Influence of Organizational Culture and
Knowledge Management on Employee Performance, Journal of Science and
Technology Research Vol. 5 No. 2 July 2020, ISSN 2459-9921 E-ISSN 2528-0570

BASstAri, A., & Ali, H. (2020). Service Performance Model Through Work Motivation:
Analysis of Transformational Leadership, Managerial Coaching, and Organizational
Commitments (At the Regional Development Bank of South Kalimantan). Systematic
Reviews in Pharmacy, 11(12).

Chong, D., & Ali, H. (2021). 10T RELATIONSHIP WITH SUPPLY CHAIN , WORK
EFFECTIVENESS AND INDIVIDUAL BEHAVIOUR. Dinasti International Journal
of Digital Business Management, 3(1), 170-179.

Chong, D., & Ali, H. (2022). LITERATURE REVIEW : COMPETITIVE STRATEGY ,

148|Page



https://dinastires.org/JAFM Vol 2, No. 3, July 2021

COMPETITIVE ADVANTAGES , AND MARKETING PERFORMANCE ON E-
COMMERCE SHOPEE INDONESIA. Dinasti International Journal of Digital
Business Management, 3(2), 299-309.

Dedek Kurniawan Gultom (2014), The Influence of Corporate Organizational Culture and
Motivation on Employee Performance at PT.Perusahaan Gas Negara (Persero), Thk
Medan Journal of Management & Business Vol. 14 No. 02 October 2014 ISSN 1693-
7619

Dewi Sandy Trans (2013), Leadership Style and Organizational Culture Influence on
Employee Performance (Study on BPKP Representatives of North Sulawesi Province),
EMBA Journal Vol. 1 No. September 3, 2013 ISSN 2303-1174

Djamaluddin, S., Rahmawati, D., & Ali, H. (2017). he Influence of Fundamental Factors
Micro and Macro to Return Expected Through The Intervening Corporate Value in The
Listed Real Estate Sector in Bei Periode 2011-2014. International Journal of Business
and Management Invention, 6(2), 14-22.

Djoko Setyo Widodo (2017), The Influence of Organizational Culture, Leadership and
Compensation Through Work Motivation on Employee Performance, JMM Vol. 13 No.
2 Oktober 2017, ISSN 2085-1596 E-ISSN 2407-5310

Eka Putri, Hapzi Ali (2022), The Influence of Information Technology, Web-Based
Information Systems and Knowledge Management on Employee Performance, JEMSI
Journal of Economics Management Information Systems Vol. 3 Isssue 3 January 2022
ISSN 2686-4916 ESSN 2686-5238

Fahmi, 1., & Ali, H. (2022). DETERMINATION OF CAREER PLANNING AND
DECISION MAKING: ANALYSIS OF COMMUNICATION  SKILLS,
MOTIVATION AND EXPERIENCE (LITERATURE REVIEW HUMAN
RESOURCE MANAGEMENT). Dinasti International Journal of Management
Science, 3(5), 823-835.

Fauzan Adzima, Herman Sjahruddin (2019), The Effect of Knowledge Management on
Employee Performance, Journal of Organization and Management, Issue 1 August
2019

Fauzi, D. H., & Ali, H. (2021). DETERMINATION OF PURCHASE AND REPURCHASE
DECISIONS: PRODUCT QUALITY AND PRICE ANALYSIS (CASE STUDY ON
SAMSUNG SMARTPHONE CONSUMERS IN THE CITY OF JAKARTA). Dinasti
International Journal of Digital Business Management, 2(5), 794-810.
https://doi.org/10.31933/dijdbm.v2i5.965

Hairiyah, S., & Ali, H. (2017). Customer Decision Analysis in Taking Multipurpose Loan :
Promotions , Locations and Credit Procedures ( A Case of the Bank " PQR Jakarta ").
Saudi Journal of Business and Management Studies, 2(3), 149-156.
https://doi.org/10.21276/sjbms.2017.2.3.6

Hasyim, U., & Ali, H. (2022). REUSE INTENTION MODELS THROUGH CUSTOMER
SATISFACTION DURING THE COVID-19 PANDEMIC: CASHBACK
PROMOTION AND E-SERVICE QUALITY CASE STUDY : OVO ELECTRONIC
MONEY IN. Dinasti International Journal of Digital Business Management, 3(3),
440-452.

Hernikasari, 1., Ali, H., & Hadita, H. (2022). Brand Image Model Through Customer
Satisfaction Bear Brand: Price and Product Quality. Jurnal llmu Manajemen Terapan,
3(3), 329-346. https://doi.org/10.31933/jimt.v3i3.837

Ilhamalimy, R. R., & Ali, H. (2021). Model Perceived Risk and Trust: E-Wom and Purchase
Intention (the Role of Trust Mediating in Online Shopping in Shopee Indonesia).
Dinasti International Journal of Digital Business Management, 2(2), 204-221.
https://doi.org/10.31933/dijdbm.v2i2.651

149|Page



https://dinastires.org/JAFM Vol 2, No. 3, July 2021

Iryani, E., Ali, H.,, & Rosyadi, K. I. (2021). SYSTEMIST THINKING IN SOCIAL
SUPPORT: TA'AWUN EFFORTS TO IMPROVE THE QUALITY OF ISLAMIC
RELIGIOUS EDUCATION IN MAS AL-IHSANIYAH BIRD'S NESTS, MUARO
JAMBI. JURNAL MANAJEMEN PENDIDIKAN DAN ILMU SOSIAL, 2(1), 413-425.

Ismail, 1., Ali, H., & Anwar Us, K. (2022). Factors Affecting Critical and Holistic Thinking
in Islamic Education in Indonesia: Self-Concept, System, Tradition, Culture. (Literature
Review of Islamic Education Management). Dinasti International Journal of
Management Science, 3(3), 407-437. https://doi.org/10.31933/dijms.v3i3.1088

Kasman, P. S. P.,, & Ali, H. (2022). LITERATURE REVIEW FACTORS AFFECTING
DECISION MAKING AND CAREER PLANNING: ENVIRONMENT |,
EXPERIENCE AND SKILL. Dinasti International Journal of Digital Business
Management, 3(2), 219-231.

Kholisoh, N., & Ali, H. (2020). Shaping radical attitudes: Mass media and government
policies analysis (case study in high school students of West Jakarta). Talent
Development and Excellence.

Larasetiati, M., & Ali, H. (2019). Model of consumer trust: analysis of perceived usefulness
and toward repurchase intention in online travel agent. Journal of Economics and
Finance, 3(8), 350-357. https://doi.org/10.21276/sjef.2019.3.8.5

Lathiifa, S., & Ali, H. (2013). Factors Influencing Product Differentiation & Consumer
Behavior: Product, Price, Promotion, Distribution. Magister Management UMB, 1(1),
1-18.

Maisharoh, T., & Ali, H. (2020). Factors affecting Information Technology Infrastructure:
Finance, IT Flexibility, and Organizational Performance. Universitas Mercu Bauna
(UMB) Jakarta, 1-9.

Mukhtar, Ali, H., & Jannah, S. R. (2016). Analysis of Leadership Style and Organizational
Culture Effect on Career Development at Ministry Religious Affairs in Jambi Province.
IOSR Journal of Business and Management (IOSR-JBM), 18(11), 65-74.
https://doi.org/10.9790/487X-1811046574

Mukhtar, Ali, H., & Rusmini. (2017). Teacher’s Job Satisfaction: An Analysis of School’s
Principal Leadership and School Culture at the State Islamic Senior High School in
Jambi Province. Saudi Journal of Humanities and Social Sciences, 2(5), 404-415.
https://doi.org/10.21276/sjhss

Octavia, A., & Ali, H. (2017). International Review of Management and Marketing The
Model of Market Orientation, Entrepreneurial Orientation and Business Performance of
Small and Medium Enterprises. International Review of Management and Marketing.

Paijan, P., & Ali, H. (2017). The Influence of Transformational Leadership Style, Training on
Work Motivation and Performance Implications of Education Personnel at Mercu
Buana University, Jakarta. Jurnal Ekonomi, 21(3), 343-359.
https://doi.org/10.24912/je.v21i3.23

Putra, R., & Ali, H. (2022). ORGANIZATIONAL BEHAVIOR DETERMINATION AND
DECISION MAKING: ANALYSIS OF SKILLS, MOTIVATION AND
COMMUNICATION (LITERATURE REVIEW OF HUMAN RESOURCE
MANAGEMENT). Dinasti International Journal of Digital Business Management,
3(3), 420-431.

Putra, R., Lima Krisna, N., & Ali, H. (2021). a Review Literature Employee Performance
Model:Leadership Style, Compensation and Work Discipline. Dinasti International
Journal of Management Science, 3(1), 56-66. https://doi.org/10.31933/dijms.v3i1.979

Putri Primawanti, E., & Ali, H. (2022). The Influence of Information Technology, Web-
Based Information Systems and Knowledge Management on Employee Performance
(Literature Review Executive Support System (Ess) for Business). Jurnal Ekonomi

150|Page



https://dinastires.org/JAFM Vol 2, No. 3, July 2021

Manajemen Sistem Informasi, 3(3), 267—285. https://doi.org/10.31933/jemsi.v3i3.818

Saputra, F., Khaira, N., & Saputra, R. (2023). Effect of User Interface and Product Variation
on Consumer Purchase Interest (Literature Study). Jurnal Komunikasi Dan llmu Sosial
(JKIS), 1(1), 18-25.

Sari, D. P., & Ali, H. (2022). LITERATURE REVIEW MEASUREMENT MODEL OF
INDIVIDUAL BEHAVIOR AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR :
INDIVIDUAL CHARACTERISTICS , WORK CULTURE AND WORKLOAD.
Dinasti International Journal of Management Science, 3(4), 647-656.

Setyadi, A., Ali, H., & Imaroh, T. S. (2017). Building Brand Image: Analysis of Service
Quality and Customer Satisfaction. Saudi Journal of Business and Management
Studies, 2(8), 770-777. https://doi.org/10.21276/sjbms

Setyadi, D. A., & Ali, H. (2017). Build Customer Loyalty with CRM and Brand Image (Case
Study on Giant Citra Raya). IOSR Journal of Business and Management, 19(01), 35—
42. https://doi.org/10.9790/487x-1901043542

Sudiantini, D., & Saputra, F. (2022). The Influence of Leadership Style: Job Satisfaction,
Employee Loyalty and Commitment in PT Lensa Potret Mandiri. Formosa Journal of
Sustainable Research (FJSR), 1(3), 467-478.

Suharyono, & Ali, H. (2015). THE INFLUENCE OF MOTIVATION, DISCIPLINE AND
LEADERSHIP STYLE ON EMPLOYEE ACHIEVEMENT AT THE SOCIAL
MANPOWER AND TRANSMIGRATION SERVICE IN BATANG HARI
DISTRICT. Jurnal llmiah Universitas Batanghari Jambi, 15(2), 78-86.

Suleman, D., Ali, H., Nusraningrum, D., & Ali, M. M. (2020). Differentiating Consumers in
Choosing Offline Vs Online Shopping Places. Jurnal Ecodemica: Jurnal Ekonomi,
Manajemen, Dan Bisnis, 4(2), 275-282. https://doi.org/10.31294/jeco.v4i2.8122

Sulistiorini, M. S.,; & Ali, H. (2017). Customer satisfaction model: Product analysis, price,
promotion and distribution (case study at PT Integrasia Utama). International Journal
of Applied Business and Economic Research.

Wahono, S., & Ali, H. (2021). The Role of Data Warehouse, Software and Brainware on
Decision Making (Literature Review Executive Support System for Business). Jurnal
Ekonomi Manajemen Sistem Informasi, 3(2), 225-239.
https://doi.org/10.31933/jemsi.v3i2.781

Widayati, C. C., Ali, H., Permana, D., Riyadi, M., Mercu, U., & Jakarta, B. (2019). The
Effect of Visual Merchandising, Sales Promotion and Positive Emotion of Consumers
on Impulse Buying Behavior. Journal of Marketing and Consumer Research, 60, 56—
65. https://doi.org/10.7176/jmcr/60-06

Wita Aulia Munandar (2020), Acep Samsudin, Kokom Komariah (2020), The Application of
Organizational Culture on Employee Performance Improvement (Study on CV.Design
& Building Sukabumi), Equity Journal of Economic Education Vol. 8 No. 1 year 2020,
ISSN 2354-6107 E-ISSN 2549-2292

Yunita Lidya Kandao, Victor P.K Lengkong, Greis Sendow (2016), The Influence of
Knowledge Management, Skills and Attitudes on Employee Performance (Study at PT.
Bank Sulutgo Head Office in Manado), Scientific Journal of Efficiency Vol. 16 No. 1 of
2016

151|Page



https://dinastires.org/JAFM Vol 2, No. 3, July 2021

152 |Page



