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Abstract: This study looked at how taxpayer compliance with paying Land and Building Tax 

(PBB) in Kuningan District was impacted by awareness, income level, and service quality. 

This study employed a quantitative approach using SPSS software version 26 to handle data 

from multiple linear regression analysis. One hundred randomly chosen respondents (random 

sampling) from among taxpayers registered with the Kuningan Regency Regional Revenue 

Agency were given questionnaires in order to collect data. The findings of analysis show that 

the level of awareness and quality of service contribute significantly to taxpayer compliance 

in PBB payments. On the other hand, there is no discernible impact of the income variable on 

the degree of compliance. The government can take these results into account when 

developing strategies to increase taxpayer compliance, such as by enhancing the standards of 

public services related to taxes and providing continuous tax education. 

 

Keywords: Awareness, Income, Service Quality, Taxpayer Compliance, Land and Building 

Tax. 

 

 

INTRODUCTION 

In Indonesia, taxes serve as primary source of state funding that is utilized to sustain 

economic activity, power the government, and provide a range of community amenities (Izmi 

& Purnamasari, 2024). In 2024, more than 82.4% of state revenue comes from taxes 

(Yashilva, 2024). Taxes have two main functions, namely budgetair and regulerend. The 

budgetair function is used to finance government expenditures and the regulerend function is 

used to regulate the implementation of government policies in the socio-economic field 

(Mumu et al., 2020). 

Based on the source of income, taxes are divided into two categories: those under the 

control of local governments and those under the control of the federal government. Since 

Law No. 28/2009 on Local Taxes and Levies was passed, the Land and Building Tax (PBB) 

has been granted local tax status in addition to the federal government's transfer of 
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management and collection duties to local governments, intended to boost local income and 

regional sovereignty (Almaas, 2024). 

The local government collects the Land and Building Tax (PBB), a tax levied on land 

and/or building ownership, and uses the money raised for a range of community development 

projects (Sandra & Angelika, 2022). The level of effectiveness of PBB collection is largely 

determined by how compliant taxpayers are in fulfilling their obligations in a timely manner. 

In Indonesia, the issue of taxpayer compliance remains unsolved. According to a 

research conducted by the Directorate General of Taxation (DGT), nationwide taxpayer 

compliance percentage in 2024 was 85.75%, which is lower than in previous years (Wildan, 

2025). Taxpayer compliance must be taken into consideration and improved as low levels of 

compliance can lower revenue. 

The low level of taxpayer compliance occurs in various regions, one of which is in 

Kuningan Regency located in West Java Province. PBB revenue in Kuningan Regency has 

not reached the target of IDR 47.3 billion with the realization in 2024 only amounting to IDR 

44.5 billion according to data from the Regional Revenue Management Agency 

(BAPPENDA). Low levels of taxpayer compliance with their tax duties result in suboptimal 

tax collections. The Kuningan Regency region has not had an equal distribution of this degree 

of compliance. This condition is a serious concern because low tax compliance can hamper 

efforts to optimize regional revenue and potentially hamper development implementation. 

 

 

Source: Kuningan Regency Regional Revenue Management Agency (BAPPENDA) 

Figure 1. Taxpayer Compliance Level in Kuningan Regency 

 

Judging from Figure 1, Kuningan sub-district, which is the center of government and 

economic activities in the region, is actually one of the sub-districts with the lowest level of 

taxpayer compliance and has not reached the expected target. Despite having better public 

facilities and infrastructure than other sub-districts, the compliance rate in this area is still 

relatively low. There are still some taxpayers who have not met their tax duties as specified 

by law, namely by not making payments on the Tax Notification Letter (SPPT), according to 

information obtained from BAPPENDA Kuningan Regency. To provide a more 

comprehensive picture of this condition, the following data is presented on taxpayer 

compliance based on SPPT reporting from registered taxpayers in Kuningan District for the 

last five years. 

 
Table 1. Taxpayer Compliance Level of Land and Building Tax in Kuningan District 

Year  SPPT Registered Realization  Percentage 

2020 62.165 42.534 68,42% 

2021 63.096 36.497 57,84% 

2022 64.604 45.492 70,42% 
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2023 64.930 40.202 61,92% 

2024 65.151 40.879 62,75% 

Source: BAPPENDA Kuningan Regency 
 

Table 1 indicates that the number of SPPTs registered is trending upward year. The 

rise, however, is not commensurate with the amount that taxpayers actually paid. Where in 

2020, there were 62,165 Registered SPPT with a payment realization of 42,534 or 68.48%. 

Then, in 2021 the number of SPPT increased to 63,096, but the realization rate actually 

decreased to 36,497 or 57.84%. This is also seen in the following years, where the realization 

of payments fluctuates. Taxpayer compliance remains at a low level, as evidenced by the high 

number of late payments and outstanding Property and Building Tax (PBB) arrears. 

This suggests that some taxpayers have not fulfilled their Land and Building Tax (PBB) 

payment obligations. Public's lack of confidence in the tax system and the government's 

administration of it is one of the reasons for this non-compliance (Janiman & Firasati, 2023). 

In addition, according to research carried out by (Saputri & Khoiriawati, 2021), the levels of 

compliance are affected by the fact that taxpayers do not fully understand and are not aware 

of their tax duties. 

Taxpayer awareness is a voluntary attitude that arises from the understanding and 

knowledge that taxpayers have about tax regulations. A person's desire to pay taxes increases 

with their level of tax awareness (Purnamasari et al., 2024). According to study by (Mumu et 

al., 2020), unpaid awaraness significantly and favorably affects taxpayer compliance with 

PBB payments. This is consistent with (Sandra & Angelika, 2022), which claims that 

taxpayer compliance in paying PBB is positively impacted by taxpayer awareness. 

Taxpayer income is one factor that affects non-compliance with Land and Building Tax 

payments. Taxpayers with higher incomes are better able to fulfill their tax-paying 

responsibilities; those with lower incomes often have less capacity to do so. (Badar & 

Kantohe, 2022). According to research by (Poeh, 2022), income has a big influence on 

taxpayer compliance when it comes to paying land and building taxes. A person's income can 

determine whether or not they pay taxes, and a low income can be one of the things that 

prevents them from meeting their tax obligations.  

Service quality is another element that affects tax compliance. An important factor in 

motivating taxpayers to fulfill their tax responsibilities is optimal service quality. The 

officer's kind demeanor and the simplicity of acquiring tax information are indicative of the 

high caliber of this service. Taxpayer compliance will rise in tandem with an improvement in 

service quality (Wardani et al., 2024). According to research by (Ratulia & Halimatusyadiah, 

2024), PBB taxpayer compliance is significantly positively impacted by the caliber of tax 

services. According to study (Wulandari, 2023), service quality significantly and favorably 

affects taxpayer compliance with regard to paying land and building taxes.  

The Theory of Planned Behavior (TPB) method may be used to study factors that affect 

taxpayer compliance. Individual behavior is founded on rational factors that motivate an 

individual to behave due to personal goals and willingness, according to Ajzen (1991) in TPB 

(Nugroho, 2020). Three primary factors behavioral beliefs, normative views, and control 

beliefs influence the intention to behave (Mumu et al., 2020). 

Individuals are said to have behavioral beliefs when they have a perspective of the 

potential outcomes and benefits that may follow from engaging in a certain action. Normative 

belief is related to individual beliefs about expectations or social pressure from other parties 

who are considered influential. Meanwhile, control beliefs are beliefs about factors that can 

support or hinder individuals in carrying out an action (Anugrah & Fitriandi, 2022). 

In light of the information presented above, it is essential to carry out more study in 

order to ascertain the degree to which taxpayer awareness, income levels, and the quality of 
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tax services have an impact on the percentage of taxpayers who comply with the Land and 

Building Tax (PBB) payment in Kuningan Subdistrict. It is anticipated that this study will 

provide policy input for local governments in an effort to increase tax compliance, optimize 

PBB income, and support sustainable regional development. This will be accomplished by 

acquiring a deeper knowledge of these aspects.  

There is an illustration of the conceptual framework that was utilized in the following 

figure: 

 

 

Figure 2. Conceptual Framework of Research 
 

The following assumptions are put forth in this study, with reference to the conceptual 

framework depicted in Figure 2: 

H1: Awareness has a positive and significant effect on Land and Building Taxpayer 

Compliance 

H2: Income has a positive and significant effect on land and building taxpayer compliance 

H3: Service quality has a positive and significant effect on land and building taxpayer 

compliance 

 

METHOD 

 This research is a descriptive research to use a quantitative technique to analyze the 

effects of independent factors, such as awareness (X1), income (X2), and service quality 

(X3), on the dependent variable, taxpayer compliance (Y). 65,151 PBB taxpayers in 

Kuningan District who were registered with the Kuningan Regency Regional Revenue 

Management Agency made up the study's population, which was selected at random. 100 

respondents were obtained by calculating the number of samples using the Slovin formula 

with a 10% margin of error. Questionnaires were distributed in order to gather primary data. 

Data was gathered using a questionnaire that employed a Likert scale of 1 to 5 to measure the 

research variables. 

Validity and reliability tests are examples of data quality tests used in this study's data 

analysis methods. Traditional assumption tests like heteroscedasticity, multicollinearity, and 

normality are conducted before multiple linear regression analysis is carried out using the 

model Y = α + β₁X₁ + β₂X₂ + β₃X₃ + ε. Finally, the partial test (t), simultaneous test (F), and 

determination test (R2) are used to test hypotheses using SPSS 26 

 

RESULTS AND DISCUSSION 

Data Quality Test Results 

Validity Test 

The purpose of the validity test is to assess the accuracy and accuracy of the question 

items in the questionnaire. 
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Table 2. Results of the Awareness, Income, Service Quality, and Taxpayer Compliance Variable 

Instrument Validity Test 

 

Source: Processed using SPSS 26 

 

All statements used for all variables have a calculated r values larger than r table 

(0.1966) at the 5% significance level, according to the validity test findings in Table 2. This 

indicates that all items have good validity with the total score of variable. Thus, all items on 

the variable are declared valid. 

 

Reliability Test 

The reliability test is used to determine the results of the questionnaire used are 

consistent and reliable. 

 
Table 3. Reliability Test Results of Research Instruments 

 

Source: Processed using SPSS 26 

 

Every variable in this study has a Cronbach's Alpha value more than 0.60. This 

demonstrates that the questionnaire instrument has satisfied  for measuring the variables of 

awareness, income, service quality, and taxpayer compliance with PBB. Thus, each tool is 

suitable for additional research. 

 

Classical Assumption Test Results 

Normality Test 
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Table 4. Normality Test 

 

Source: Processed using SPSS 26 

 

Table 4 displays the significance value of 0.200 based on the findings of the 

Kolmogorov-Smirnov test. It can be concluded that the residual data is normally distributed 

because this number is greater than the significance threshold of 0.05. 

 

Multicollinearity Test 

To detect a strong relationship between independent variables in regression, the 

multicollinearity test method is used.  

 
Table 5. Multicollinearity Test Results 

 

Source: Processed using SPSS 26 

 

Tolerance values > 0.10 and VIF < 10 for all independent variables. This indicates that 

multicollinearit is not present within between the independent variables in regression model. 
 

Heteroscedasticity Test 

Testing for heteroscedasticity is performed in order to determine whether or not the 

regression model has residual variance instability. This instability occurs when the variance 

does not remain consistently different from one observation to the next among the 

observations. Glejser is the method that is utilized in the execution of this test. 

 
Table 6. Heteroscedasticity Test Results 

 

Source: Processed using SPSS 26 

 

All independent variables in Table 6's Glejser test findings had significance values over 

0.05, with the Awareness variable having a value of 0.270, Income having a value of 0.269, 

and Service Quality having a value of 0.392. The regression model has satisfied the condition 

of constant residual variance (homoscedasticity) based on these results, which show no signs 

of heteroscedasticity. 

 

Regression Analysis Results 

Multiple Linear Regression Analysis 

To determine how much the independent variable (X) influences the dependent variable 

(Y), multiple linear regression tests were performed. 
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Table 7. Multiple Linear Analysis Test 

 

Source: Processed using SPSS 26 

 

Based on the results of multiple linear regression testing, the equation for the regression 

model may be produced as follows: 

𝑌 = 4,565 + 0,551𝑋1 + 0,069𝑋2 + 0,182𝑋3 + 𝜀 

The results show that: 

1. The constant value of 4.565. Indicates that the level of taxpayer compliance (Y) is at 

that number if the independent variable (X) does not change or is in a fixed 

condition.. 

2. Awareness variable (X1) coefficient is 0.551, and it has a positive direction. This 

indicates that any increase in the level of awareness will be followed by an increase in 

taxpayer compliance of 0.551.  

3. The income coefficient (X2) is 0.069, and due to the presence of a positive sign, it can 

be deduced that if the income grows, there would be a corresponding increase in 

taxpayer compliance of 0.069.  

4. The value of the coefficient for service quality (X3) is 0.182, and it has a positive 

sign. This indicates that an improvement in service quality will stimulate an increase 

in taxpayer compliance by 0.182. 

 

Hypothesis Test Results 

Test Coefficient of Determination (R2) 

The purpose to determine the extent to which the independent variable contributes to 

the explanation of the variation that occurs in the variable that is being assessed.  

 
Table 8. Test Coefficient of Determination 

 

Source: Processed using SPSS 26 

 

Table 8. With an adjusted R2 of 0.609, the three independent variables awareness, 

income, and service quality account for 60.9% of the variance in taxpayer compliance. Other 

factors not included in this model account for the remaining 39.1%. 

 

Simultaneous Test (Test f) 

An evaluation of the model that was employed in the study was carried out with the 

assistance of the F test in order to determine whether or not it is practically applicable. 

 
Table 9. Simultaneous Test (F Test) 

 

Source: Processed using SPSS V.26 
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A significant value of 0.000 <0.05 is achieved based on the F test findings and the 

calculated F value is 52.484> 2.70 (F table). This result demonstrates how the factors of 

awareness, income, and service quality all work together to significantly affect taxpayer 

compliance. 

 

Partial Test (t Test) 

In order to determine the degree to which each independent variable Awareness, 

Income, and Service Quality influences dependent variable, Taxpayer Compliance, the t test 

is used. 

 
Table 10. Partial Test (t Test) 

 

Source: Processed using SPSS 26 

 

According to Table 10's t test findings, a significance value < 0.05 and a calculated t 

value > t table (1.985) suggest that the Awareness (X1) and Service Quality (X3) variables 

significantly affect taxpayer compliance. However, because its t count is 0.902 < 1.985 and 

its significance value is 0.369 > 0.05, the Income variable (X2) does not have a significant 

influence. This confirms that increasing awareness and quality of service contribute to 

increasing taxpayer compliance, while income does not have a significant impact partially. 

 

Discussion 

The Effect of Awareness on Land and Building Taxpayer Compliance 

Because the awareness variable has a positive and significantly influence on taxpayer 

compliance, as demonstrated by a significant value of 0.000 <0.05 and a t count of 6.511> t 

table 1.985, first hypothesis (H1) is accepted in this study. Stated differently, the more 

awareness taxpayers are, the more compliant they will be in meeting their Land and Building 

Tax (PBB) payment responsibilities. This result is consistent with behavior beliefs in the 

Theory of Planned Behavior, which explains how people's attitudes are influenced by their 

ideas about a particular action (Anugrah & Fitriandi, 2022). According to taxpayers, paying 

taxes offers benefits in this situation, one of which is promoting regional growth. The attitude 

to comply with paying taxes is thus encouraged by this notion. This outcome is also 

consistent with other study by (Patriandari & Amalia, 2022), which discovered that taxpayer 

compliance with PBB payments is significantly impacted by awareness. 

 

The Effect of Income on Land and Building Taxpayer Compliance 

The study's findings show that income has little impact on taxpayer compliance with 

regard to paying (PBB). The significant value of 0.369 > 0.05 and the t count of 0.902 < 

1.985 (t table) supports the rejection of the second hypothesis (H2). To put it another way, a 

person's degree of income has no impact on their compliance with PBB payments. This result 

is consistent with other studies by (Alfian & Rohmaniyah, 2021) and (Oktaviano et al., 2023), 

which also indicated that income had no influence on PBB payment compliance. This 

condition shows that the income factor is not the main determinant in taxpayer compliance. 

Although logically the greater a person's income, the higher his ability to pay taxes, in fact in 

this study this is not proven. This is likely due to other more dominant factors. According to 
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Theory of Planned Behavior (TPB), income is a component of control beliefs and is thought 

to influence one's capacity for action or belief in one's capacity for action. In this case, even 

though taxpayers have limited income, they still have control over their behavior, including 

in terms of financial management to meet tax obligations. Thus, compliance with paying 

taxes is more determined by individual awareness and intention, not solely by the size of 

income. 

 

The Effect of Service Quality on Land and Building Tax Taxpayer Compliance 

Findings from this study indicate that taxpayer is positively and significantly influenced 

by service quality. This conclusion is supported by the estimated t value of 2.555 which is 

greater than the t table value of 1.985 and positive coefficient value of 0.012 which is smaller 

than the significance threshold of 0.05. This leads to acceptance of third hypothesis (H3). 

These results indicate that one of the main factors influencing taxpayer compliance in paying 

PBB is service quality. In Theory of Planned Behavior, service quality is associated with 

normative beliefs, namely individual beliefs about social expectations from people around 

them (Anugrah & Fitriandi, 2022). The level of compliance will be greatly influenced by 

people's trust in tax officers and the way officers interact with them. When taxpayers receive 

quality service, they will be more conscious of and accountable for meeting their tax 

obligations. The study's results corroborate those of (Wulandari, 2023) and (Cynthia & 

Djauhari, 2020), which found a favorable correlation between service quality and taxpayer 

compliance with PBB payments. 

 

CONCLUSION 

The findings of the results of data analysis and discussion related to the influence of 

awareness, income, and service quality on taxpayer compliance in paying Land and Building 

Tax (PBB) in Kuningan District show that awareness and service quality have a positive and 

significant impact on the level of taxpayer compliance. Conversely, income does not have a 

significant effect on taxpayer compliance. 

These results indicate that strategies to boost PBB payment compliance should 

prioritize raising public awareness and service quality. Through ongoing instruction and 

dissemination about the significance of tax payment, the advantages of taxes for regional 

development, and a comprehension of taxpayers' rights and responsibilities, the strategy may 

be implemented. As awareness and quality of service grows, it is anticipated that there will be 

a marked rise in the degree of compliance with tax payments. 

It is recommended that other factors be considered for future research, such as the 

impact of tax penalties and others. It is hoped that the inclusion other variables will provide a 

more complete view of the elements that influence taxpayer compliance, and thus inform the 

development of more focused and successful tax policies. 

 

REFERENCES 

Alfian, N., & Rohmaniyah. (2021). Effect of Income and Taxpayer Awareness on 

Compliance in Paying Land and Building Tax (PBB). Advance : Jurnal Accounting, 

8(2), 31–46. http://e-journal.stie-aub.ac.id 

Almaas, R. (2024, January 30). Musabah PBB-P2 Dialihkan jadi Pajak Daerah. 

https://pajak.go.id/id/artikel/musabab-pbb-p2-dialihkan-jadi-pajak-

daerah?utm_source=chatgpt.com 

Anugrah, M. S. S., & Fitriandi, P. (2022). Analisis Kepatuhan Pajak Berdasarkan Theory Of 

Planned Behavior. Jurnal Info Artha, 6, 1–12. 

Badar, G., & Kantohe, M. (2022). Pengaruh Kesadaran Wajib Pajak, Pengetahuan Wajib 

Pajak Dan Tingkat Penghasilan Terhadap Kepatuhan Dalam Membayar Pajak Bumi 

https://dinastires.org/JAFM


https://dinastires.org/JAFM,                              Vol. 6, No. 3, July - August 2025 

1133 | P a g e 

Dan Bangunan (PBB) Di Kecamatan Tompaso. JAIM: Jurnal Akuntansi Manado, 3, 

334–343. 

Cynthia, P. N., & Djauhari, S. (2020). Pengaruh Pendapatan Wajib Pajak, Sosialisasi, 

Kualitas Pelayanan Dan Sanksi Pajak Terhadap Kepatuhan Dalam Membayar Pajak 

Bumi Dan Bangunan. Jurnal Penelitian Dan Kajian Ilmiah, 18. 

Izmi, D. A., & Purnamasari, N. (2024). The Influence Of Taxpayer Awareness And Tax 

Sanctions On PBB-P2 Taxpayer Compliance In Bandung City In 2024. Journal of 

Social and Economics Research, 6(1). https://idm.or.id/JSER/index. 

Janiman, & Firasati, A. (2023). Pengaruh Kesadaran Wajib Pajak, Kualitas Pelayanan Fiskus 

Dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi Di Kpp Pratama 

Cirebon Satu. Journal of Economics and Business UBS. 

Mumu, A., Sondakh, J., & Suwetja, I. (2020). Pengaruh Pengetahuan Perpajakan, Sanksi 

Pajak, Dan Kesadaran Wajib Pajak Terhadap Kepatuhan Membayar Pajak Bumi Dan 

Bangunan Di Kecamatan Sonder Kabupaten Minahasa. Jurnal Riset Akuntansi, 15, 

175–184. 

Oktaviano, B., Wulandari, D. S., & Fauziyyah, S. (2023). Taxpayer Compliance in Paying 

Rural and Urban Land and Building Tax (PBB-P2) in the Perspective of the Theory of 

Planned Behavior. East Asian Journal of Multidisciplinary Research, 2(7), 3131–3150. 

https://doi.org/10.55927/eajmr.v2i7.4982 

Patriandari, & Amalia, H. (2022). Pengaruh Pengetahuan Perpajakan, Kesadaran Wajib 

Pajak Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pbb-P2 Pada Bapenda 

Jakarta Timur Tahun 2020. AKRUAL : Jurnal Akuntansi Dan Keuangan, 4(1), 48–56. 

https://doi.org/10.34005/akrual.v4i1.2025 

Poeh, M. (2022). Pengaruh Pendapatan Wajib Pajak, Sanksi Perpajakan, dan Pengetahuan 

Perpajakan Terhadap Kepatuhan Wajib Pajak dalam membayar Pajak Bumi dan 

Bangunan (PBB) pada Kecamatan Alak Kota Kupang. Jurnal Pendidikan Ilmu 

Pengetahuan Sosial (JPIPS), 14, 281–291. 

Purnamasari, D., Sari, D., & Mulyati, Y. (2024). Pengaruh Kualitas Pelayanan Pajak dan 

Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak Bumi dan Bangunan. Owner 

Riset & Jurnal Akuntansi, 8(1), 934–943. https://doi.org/10.33395/owner.v8i1.1876 

Ratulia, A., & Halimatusyadiah. (2024). Pengaruh Kualitas Pelayanan Pajak, Pengetahuan 

Dan Kesadaranwajib Pajak Terhadap Kepatuhan Wajib Pajak Bumi Dan Bangunan 

(PBB) Di Kota Bengkulu. Jurnal Ilmiah MEA (Manajemen, Ekonomi, Dan Akuntansi), 

8, 892–906. 

Sandra, A., & Angelika, W. (2022). Analisis Pengaruh Kesadaran Wajib Pajak, Penghasilan, 

Kualitas Pelayanan Dan Sosialisasi Terhadap Kepatuhan Membayar PBB-P2. Akmen, 

19, 266–282. 

Wardani, S., Kurniawan, R., & Haryono. (2024). Teori Atribusi: Memahami Hubungan 

Kualitas Layanan, Pemahaman Perpajakan, Implementasi Sanksi dan Kepatuhan Pajak. 

JRAP (Jurnal Riset Akuntansi Dan Perpajakan), 11, 183–197. 

https://doi.org/10.35838/jrap.2024.01 

Wildan, M. (2025). DJP: Rasio Kepatuhan Wajib Pajak di 2024 Sebesar 85,75 Persen. 

DDTC News . https://news.ddtc.co.id/berita/nasional/1808066/djp-rasio-kepatuhan-

wajib-pajak-di-2024-sebesar-8575-persen 

Wulandari, R. (2023). Pengaruh Kesadaran Wajib Pajak, Kualitas Pelayanan. Pengetahuan 

Perpajakan dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak PBB-P2 di 

Kabupaten Rembang. JSMA (Jurnal Sains Manajemen & Akuntansi), 15. 

Yashilva, W. (2024, September 12). 82,4% Sumber Pendapatan Negara Berasal dari Pajak. 

https://data.goodstats.id/statistic/824-sumber-pendapatan-negara-berasal-dari-pajak-

HQvsd 

https://dinastires.org/JAFM

