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Abstract: Literature Review Article Determination of Internship Regulations: Analysis of
Wages, Workload and Working Time is a scientific article that aims to build a research
hypothesis on the influence between variables that will be used in further research, within the
scope of Human Resource Management. The method of writing this Literature Review article
is the library research method, which is sourced from online media such as Google Scholar,
Mendeley and other academic online media. The results of this Literature Review article are
that: 1) Wages are related to Internship Rules; 2) Workload related to Internship Rules; and
3) Working Time related to Internship Rules. Apart from these 3 exogenous variables that
affect the endogenous Internship Rules variables, there are still many other factors including
Network, Experience and Training variables.
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INTRODUCTION

The internship program is one of the programs held in the scope of education,
especially vocational high schools and universities. As a participant or apprentice, a person is
given responsibility according to the chosen program or training. However, there are some
companies that are arbitrary towards apprentices by providing workloads or responsibilities
that exceed permanent employees. With very minimal wages, some are even not paid and are
not given social security.

Formulation of Problem
Based on the background of the problems that have been discussed, the researchers
determine the formulation of the problem as follows:
1. Does Wages is relate on Internship Rules ?
2. Does Workload is relate on Internship Rules ?
3. Does Working Time is related on Internship Rules ?

143 |Page


https://dinastires.org/JLPH
https://doi.org/10.38035/jlph.v2i3
https://creativecommons.org/licenses/by/4.0/
mailto:djokosetyowidodo@gmail.com

https://dinastires.org/JLPH Vol. 2, No. 3, May 2022

LITERATURE REVIEW
Internship Rules

Internship is a part of job training, internship is carried out by final year students or
second grade students of vocational high school as a condition in completing the educational
process. Internships are part of a job training system that is held in an integrated manner between
training in training institutions and working directly under the guidance and supervision of
instructors or workers who are more experienced in the process of producing goods or services
in a company. The rights and obligations given to apprentices are: 1) Obtaining occupational
safety and health facilities while participating in the apprenticeship; 2) Obtain pocket money
which includes transport, meal and incentives; 3) Obtain protection in the form of work accident
insurance and death insurance; and 4) Obtaining a certificate.

Internship Rules have been widely studied by previous researchers, among others:
(llhamalimy & Mahaputra, 2021), (F. Saputra & Mahaputra, 2022b).

Wages

Wages is remuneration in the form of money received by an employee for his
contribution in achieving organizational goals (Andrew, S., 2007). Wages is a financial
reward that is paid to an employee on a regular basis, either annually, quarterly, monthly,
weekly and even daily (Panggabean, 2008). The salary earned by an employee who works in
an organization is an important factor in the success of achieving company goals, in addition
to other factors. Because the salary obtained by the employee will affect work productivity,
stability and employee work.

Wages have been widely studied by previous researchers including: (F. Saputra,
2021), (Mahaputra & Saputra, 2022), (Suharyono & Ali, 2015), (Atika et al., 2021),
(Purnomo et al., 2019).

Workload

Workload is a number of activities that require expertise and must be done within a
certain period of time in physical and psychological form (Dhania, 2010), Riggio (2000: 250)
states that workloads are work tasks that are a source of stress such as work that requires
working quickly. , produce something and concentration from work stress. Zaki and
Marzolina (2016) regarding workload as a comparison of employee abilities with job
demands, which means that if employees have higher work abilities than job demands,
boredom will arise, on the contrary if employee abilities are lower than job demands, more
feelings of fatigue will arise. The indicators used to determine the workload developed from
the results of research by Zaki and Marzolina (2016) consist of: 1) The number of jobs; 2)
Work targets; 3) Boredom; 4) Overload; and 5) Working pressure.

Workload has been widely studied by previous researchers, among others: (Hermawan,
2021), (Rony et al., 2019), (Rony et al., 2020), (Hardiansyah et al., 2019), (S. Kuba, 2022b),
(Rasyid & Lestari, 2018), (Puspitasari et al., 2020).

Working Time

Working hours are the time you have to complete work, usually carried out during the
day or night. Planning future jobs is a step in improving time management. If a work plan has
not been made properly, there is nothing that can be used as a guide in determining that the
business being carried out is in line with the goals or objectives to be achieved (Su'ud, 2007).
Working hours is a time setting for employees to do their work according to their needs (Su'ud,
2007).
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Working Time has been widely studied by previous researchers, among others: (H. S.
Kuba, 2017), (S. Kuba, 2022a), (Mukti & Istianingsih, 2018), (Istianingsih, 2016), (Setyawati et
al., 2018).

Table 1. Relevant Previous Research Results

No | Author Previous Research Results Similarity with this | Difference with this
(years) article article
1 | (Alietal, Measurement of Discussing There are differences
2022) Organizational Citizenship Workload in the variables of
Behavior: Workload, Work Work Culture and
Culture and Motivation Motivation
(Literature Review Study)
2 | (Hermawan, Analysis of the Effect of Discussing In this study, there is
2022) Workload, Work-Family Workload a research locus,
Conflict and Work Stress on namely PT Sakti
the Performance of PT Sakti Mobile Jakarta
Mobile Jakarta
3 | (Situmorang the Influence of Talking about There are differences
& Wardhani, | Transformational Leadership Workload in the variables of
2022) Style, Workload and Job leadership style, job
Satisfaction on Turnover satisfaction and
Intention turnover intention
4 | (Hermawan, Literature Review Company Discussing workload | There are differences
2021) Policy: Workload, Work Time | and work time in the company
and Employee Compensation policy and employee
compensation
variables
5 | (Tualai & The Effect of Work-Family Talking about There are differences
Aima, 2022) Conflict and Workload on workloads in the variables of
Employee Performance work family conflict,
Mediated by Work Stress on employee
Female Employees with performance, work
Families in the Fiscal Policy stress and fiscal
policy
6 | (Saputroetal., | Effect of Work Stress and Talking about In this study, there is
2020) Work Load on Burnout and Its | workloads a research locus,
Implementation in Turnover namely the Erha
Intention Erha Clinic Branch Clinic Branch Office
Office (Bogor, Depok and
Mangga Besar)

RESEARCH METHODS

The methods of writing scientific articles are qualitative methods and literature studies
or library research. Reviewing theories and reviewing literature books that are in accordance
with the theories discussed, especially the scope of human resource management (HRM).
Besides that, it also analyzes reputable and unreputed scientific articles and journals. All
scientific articles sourced from Google Scholar and Mendeley.

Quialitative research must use a literature review consistently with methodological
assumptions. This means that it must be used inductively so that it does not direct the
questions posed by the researcher. One of the main reasons for conducting qualitative
research is that the research is exploratory (Ali & Limakrisna, 2013). In the next stage, it
will discuss it in-depth in the section entitled "Related literature™ or "library review"
(Review literature) as the basis for formulating hypotheses. In the final stage, these two
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kinds of literature become the basis for comparing the results and findings. -findings
revealed in research (Ali, H., & Limakrisna, 2013).

DISCUSSION
Based on relevant theoretical studies and previous research, the discussion of this

literature review article in the concentration of Human Resource Management is:
1. Relationship of Wages on Internship Rules

In providing wages or salaries, interns are entitled to various incentives, including: 1)
Obtaining occupational safety and health facilities; 2) Obtain pocket money or transport
money in accordance with the company's ability; 3) Obtain protection in the form of accident
insurance and death insurance (UU BPJS); and 4) Obtain an apprenticeship certificate if
passed. There are companies that only provide food allowance to interns and do not provide
social security facilities such as BPJS and others. Even in some companies there are interns
who are not paid at all.

Wages is related on Internship Rules, this is in line with research conducted by:
(Mahaputra & Saputra, 2021b), (Widodo, A., & Permatasari, 2020).

2. Relationship of Workload on Internship Rules
The workload given to interns is excessive with disproportionate salaries. Interns have
workloads like permanent employees and have responsibilities like permanent employees.
Workload is related on Internship Rules, this is in line with research conducted by:
(Imarah & Jaelani, 2020), (Saputro et al., 2020), (Rajab, 2021), (Sari & Ali, 2022).

3. Relationship of Working Time on Internship Rules

Interns have no obligation to work until weekends or even overtime. Interns only have
an obligation to work according to the applicable working hours.

Working Time is related on Internship Rules, this is in line with research conducted
by: (Hikmawan & Santoso, 2020), (Mardalena et al., 2020), (Saputro et al., 2020),
(Dwinarko, D., Sulistyanto, A., Widodo, A., & Mujab, 2021), (Widodo, 2020).

Conceptual Framework

Based on the problem formulation, theoretical studies, previous research and
discussion of the influence between variables, the conceptual framework is obtained as
follows:

Internship
Rules

Figure 1. Conceptual Framework
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Based on the conceptual framework above, then: Wages, Workload and Working

Time relate to Internship Rules.

Apart from the variables of Wages, Workload and Working Time that related on

Internship Rules. There are many other factors that relate on Internship Rules, namely:

1) Government Policy: (F. Saputra & Ali, 2021), (Karsono, B., & Syauket, 2021a), (F.
Saputra & Ali, 2022), (Karsono & Suraji, 2020), (Mahaputra & Saputra, 2022), (F.
Saputra, 2022b), (F. Saputra, 2022a), (Karsono, B., & Syauket, 2021b), (F. Saputra &
Mahaputra, 2022c).

2) Leadership: (F. Saputra, 2021), (Karsono, B., & Syauket, 2021c), (Mahaputra & Saputra,
2021b), (Agussalim et al., 2020), (F. Saputra & Ali, 2021), (Hairiyah & Ali, 2017), (M &
Ali, 2017), (Mansur & Ali, 2017), (R. F. A. Saputra et al., 2021), (Bimaruci et al., 2020),

3) Education: (F. Saputra, 2022c), (Maharani & Saputra, 2021), (Agussalim et al., 2016),
(Assagaf & Ali, 2017), (Mahaputra & Saputra, 2021c)

4) Experience: (F. Saputra & Mahaputra, 2022a), (Suharyono & Ali, 2015), (F. Saputra &
Saputra, 2021), (Ali, 2020), (Fahmi & Ali, 2022), (Pandiangan et al., 2021), (Wahono &
Ali, 2021),

5) Organizational Culture: (Mahaputra & Saputra, 2021a), (Ridwan et al., 2020), (F. Saputra
& Mahaputra, 2022b), (Richardo et al., 2020),

CONCLUSION AND RECOMMENDATION
Conclusion
Based on the problem formulation, theoretical study and discussion above, the
researcher can conclude hypotheses for further research, namely:
1. Wages is related on Internship Rules
2. Workload is related on Internship Rules
3. Working Time is related on Internship Rules

Recommendation

Based on the conclusion above, that Wages, Workload and Working Time are related
to Internship Rules. Therefore, companies must pay attention to interns as humanely as
possible by providing appropriate wages, workloads and appropriate working hours.
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